HEALTHVELOCITY

UNCOMPROMISED QUALITY. UNPRECEDENTED EFFICIENCY.

DR.
Dear DR.:

Recent changes in Medicaid have allowed HealthVelocity the opportunity to administer limited
dental benefits for adults in your area. This takes effect in Texas Rural Service Areas (RSA)
beginning March 1, 2012. As a result, we are expanding our network to include dental
providers in your RSA and would appreciate your consideration of becoming one of our valued
providers!

We are the largest, independent ancillary-care practice association in Texas and have been
serving needy Texans for over 12 years. HealthVelocity has a five-year history of paying claims
in less than 10 days. We are attentive to the needs of our network providers and work
diligently to furnish them effective coordination of member benefits and payments.

HealthVelocity provides limited value added dental services for adults older than age 21 who
are enrolled in Medicaid STAR. Our goal is to expand our network of dentists comparable to

the membership growth in the Medicaid expansion RSA.

Covered services (see enclosed fee schedule) are paid by us on a fee-for-service basis.
Non-covered services are payable by the member as arranged between you and member.

Please join our network and help ensure that STAR members in your RSA have access to quality
dental health services.

We will follow up with you soon, or you can visit our website at www.healthvelocity.com for
the information you need to join our network. We can also be reached at 1-800-365-3527.

Thank you,
Harold Odom
CEQ/President

Enclosure: Covered Benefits Page
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